TECHNICAL SERVICE GUIDE: Western Blotting

我们希望尽快解决您的问题，烦请您提供详细的数据及结果图，我们会尽快为您处理。
CUSTOMER INFORMATION

	Name: 
	Phone:

	Institute:

	E-mail:


PRODUCT INFORMATION

	Cat. #:  
	Product Name: 
	Lot. #:

	Purchase Date: 

	Sales Order Number (if bought from Santa Cruz Shanghai Co.ltd):

	If bought from a reseller, what is the name of the re-seller:


PROBLEM AND PREVIOUS EXPERIENCE

1. What is the specific problem you are experiencing?

2. What size bands were expected and what size bands were detected?

3. Was the blot blank or was a dark background or non-specific bands seen?

4. Did this same vial of product work in the past? What were the results?

5. Did other lots of this product work in the past? Which lots? What were the results?

SAMPLES AND CONTROLS

From what species (animal) was the sample and what type of sample was used (cell lysate, tissue, purified protein, etc.)? （具体到是哪种组织或细胞，若对样本进行特殊处理，请注明）

What lysis buffer was used?

How much ug sample was loaded on the gel?

If the blocking peptide was used, was it used as a negative control?

5.What positive and/or negative controls were used, and what were the results?

BLOCKING

1. What were the blocking conditions (blocking solution, how long, what temperature. etc.)?

PRIMARY AND SECONDARY ANTIBODIES

1. At what dilution(s) was the primary antibody used and what was the diluent?

2. What were the incubation conditions (time, temperature) for the primary antibody?

From which company was the secondary antibody obtained and what type of secondary was being used (HRP or AP conjugated, anti-rabbit or anti-goat, etc.)?（请提供货号）

4. What detection system was used, and was it compatible with the secondary conjugate?

5. At what dilution(s) was the secondary antibody used and what was the diluent?

6. What were the incubation conditions (time, temperature) for the secondary antibody?

7. Has a secondary control been performed successfully?

8. If using Cruz Markers, how many μL were loaded, and was a Cruz Marker compatible secondary antibody used?

9. Can you verify that all Molecular Weight Markers transferred to the membrane?

At what temperature has the primary antibody been stored? Has it ever been frozen?
（请核实清楚后填写，我们以客户第一次填写的信息为准）
MEMBRANE, GEL, DETECTION

1. What detection system was used and what were the exposure times for the film?

2. What type of membrane was used (PVDF or nitrocellulose)?

3. What percentage gel was used? Was this appropriate for the size of the protein?

SANTA CRUZ BIOTECHNOLOGY, INC.

In order to process your request as soon as we can, the information below is compulsory:

1.result images（请注明条带的分子量）
2. loading control（内参）
3. positive control（若没有做，请提供证明该靶标蛋白在样本中表达的文献）
4.negative control（阴性对照和实验组都没有条带）
5. secondary control （二抗在其他一抗正常工作的结果图）
6. molecular weight of Marker

If you tried different experiment conditions, please specify conditions you used and provide the corresponding images.

